AA ACh@V 5. com:

IN-PERSON CUSTOMER
SERVICE TRAINING FOR
NEWCOMERS

In Collaboration with Speakora S;
SPEAKORA

TWO-DAY TRAINING
May 7 - 8, 2025 | 10:00 a.m. - 2:00 p.m.

Attend this FREE training to:
e Master essential customer service skills
e Improve workplace communication and active listening
e Build confidence in speaking and handling clients
e Enhance career prospects and job readiness

Eligibility Requirements:
e Minimum CLB level 4
e Permanent Resident or Convention Refugee

Care available for children aged six months and older

Venue: 7420 Airport Rd, Suite 104, Mississauga (Malton) L4T 4E5S

Register by phone or email:

(905) 677-0007 Ext. 5233
MaltonNIC@achev.ca

Follow Achév on:

fOINnX GO



https://www.facebook.com/achev.ca
https://www.instagram.com/achev.ca/
https://www.linkedin.com/company/achev
https://twitter.com/achev_ca
https://www.threads.net/@achev.ca
https://www.youtube.com/@Achev_ca
https://zoom.us/webinar/register/WN_G1KD4a3ZToWUZECO05yHhw
https://zoom.us/webinar/register/WN_G1KD4a3ZToWUZECO05yHhw
http://achev.ca/
http://achev.ca/

