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IN-PERSON CUSTOMER
SERVICE TRAINING FOR

NEWCOMERS

In Collaboration with ES))
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TWO-DAY TRAINING
July 2 - 10, 2025 | 10:00 a.m. - 2:00 p.m.

Attend this FREE training to:

e Master essential customer service skills

e Improve workplace communication and active listening
e Build confidence in speaking and handling clients

e Enhance career prospects and job readiness

Eligibility Requirements:
e Minimum CLB level 4
e Permanent Resident or Convention Refugee

Limited seats available, contact us and reserve your spot in advance

Venue: 50 Burnhamthorpe Road West, Suite 300
Mississauga, ON L5B 3C2

Register by phone or email: Follow Achév on:

(905) 949-0049 Ext. 1266
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https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Fmaps%2Fsearch%2F50%2BBurnhamthorpe%2BRoad%2BWest%3Fentry%3Dgmail%26source%3Dg&data=05%7C02%7CIHavryliuk%40achev.ca%7C6800f29be335491b1eed08dda36cb797%7C9b36d9c42b834509a5d57ee2b2357a38%7C0%7C0%7C638846409572544112%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2F%2FcX34szsYJJFBE6anzfz4c9mzlzqIHOUl%2FghcXrifg%3D&reserved=0
https://www.facebook.com/achev.ca
https://www.instagram.com/achev.ca/
https://www.linkedin.com/company/achev
https://twitter.com/achev_ca
https://www.threads.net/@achev.ca
https://www.youtube.com/@Achev_ca

